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Qamile Shabani becomes AMR’s
Operations Supervisor

AMR welcomes Qamile Shabani into her new role: After working as an 
interviewer for two years, she now takes on the position of Operations 
Supervisor, where she is responsible for coordinating fieldwork 
operations, managing communication with project teams and clients as 
well as satisfying quality assurance across ongoing studies.

Holding a Master’s degree in English Language Education, Qamile is 
a strong bilingual speaker of Albanian and English. Her academic and 
pedagogical backgrounds provide a solid foundation in communication, 
organizational skills, and the ability to navigate diverse personalities.

Qamile Shabani worked as an interviewer at AMR for over two years, 
gaining hands-on experience with the practical challenges and needs 
encountered during fieldwork. Both her fieldwork experience and her 
pedagogical background are valuable assets she brings to her new 
position, where she supports key operational processes and serves as an 
important link between internal teams and external stakeholders.

With her structured approach, reliability, and strong interpersonal 
competencies, Qamile brings valuable expertise to our daily operations. 
We look forward to a successful collaboration and to the contributions she 
will make as she develops in her new role.

»I’m looking forward to growing as a leader, building stronger 
relationships with the team and improving in a role that challenges 
me.«  
– Qamile Shabani (Operations Supervisor of AMR)

 
AMR Advanced Market Research GmbH has been analyzing markets and 
society since 1981, specializing in telephone surveys (CATI) for B2C and 
B2B target groups. With its own CATI call center and a global network 
of 600 interviewers, AMR conducts studies in 106 countries and over 30 
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